
20-5562 LABORATORY SUPPLIES 
 

 

VENDOR NUMBER & FEIN NUMBER: 136829  35-2291739 

 

VENDOR NAME/ADDRESS: Protochips Inc. 

  3800 Gateway Centre Boulevard Suite 306 

  Morrisville, NC 27560 

  

 Website: www.protochips.com  

 

  NAME: PHONE #: E-MAIL 

SALES REPRESENTATIVE: Richard Cranfill 919-377-0817 richard.cranfill@protochips.com  

Ordering/Expediting: e-mail only  orders@protochips.com  

Invoice Information: Jordan Gantt 919-377-0891 jordan@protochips.com  

Returns:  Richard Cranfill 919-377-0817 richard.cranfill@protochips.com  

Supplier Diversity Reporting: Tina Griffiths 919-377-0818 tina@protochips.com  

 

SPECIAL CLASSIFICATION:  Small Business (SB) 

 

F.O.B:  “S” F.O.B. SHIPPING POINT, FREIGHT PREPAID AND ADDED - $35 per 

Order within the United States 

 

DELIVERY TIME: Most items are in stock and will ship with a delivery time of five (5) Days After 

Receipt of Order (ARO).  TEM grids have an average 2 week lead time, with 

a max lead time of 4 weeks. 

 

MINIMUM ORDER: None 

 

PURCHASING CARD: Yes 

 

WARRANTY:  15 months from date of sale 

 

RETURN POLICY: Contractor will provide for return of items ordered in error for up to 30 

calendar days from receipt with the University paying only the return shipping 

costs. 

 

BACK ORDERS: Will notify ordering department within 48 hours of order/release. 

 
PRICING INFORMATION: Discounts vary by line item. Current price list on file with UW 

Purchasing.  Contact agent at eric.thompson@wisc.edu for details. 
 All non-listed, related items from the manufacturer’s catalog or product list 

are available at a 0% discount.  Items must fit within the scope of this 
contract and not conflict with other contracts or restrictions. 
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