
21-5722 
LOCKS, KEY BLANKS, DOOR CLOSERS, REPAIRPARTS & RELATED ACCESSORIES 

 
 
MANUFACTURER(S) REPRESENTED: VON DUPRIN, HAGER COMPANY HINGES, IVES HINGES 
 
VENDOR NUMBER & FEIN NUMBER: 0001209847 47-374321 
 
VENDOR NAME/ADDRESS: CRAFTMASTER HARDWARE LLC 
  190 VETERANS DR. 
  NORTHVALE, NJ 07647 
 
 Website: www.craftmasterhardware.com  
 
  NAME: PHONE #: E-MAIL 
SALES REPRESENTATIVE: Craig Logan 201/ 768-3217 clogan@craftmaster.net  
Ordering/Expediting: Craig Logan 201/ 768-3217 clogan@craftmaster.net 
Invoice Information: Karolina Laboriel 800/ 221-3212 kbl@craftmaster.net  
Returns:  Craig Logan 201/ 768-3217 clogan@craftmaster.net 
Supplier Diversity Reporting: Dan Donohue 800/ 221-3212 ddonohue@craftmaster.net  
 
 
MINIMUM ORDER: None 
 
WARRANTY:  Manufacturer dependent. 
 
RETURN POLICY: Contractor will provide for return of items ordered in error for up to 30 

calendar days from receipt with the University paying only the return 
shipping costs. 

 
BACK ORDERS:  Will notify ordering department within two (2) working days of 

order/release. 
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